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THE HIDDEN COSTS OF IN-HOUSE DELIVERIES

*All data is based on national averages and Dispatch customer averages

AVERAGE DISPATCH COSTS

KEY CONSIDERATIONS

Lease cost per vehicle: $500-$700/month

Vehicle maintenance (gas, repairs, etc): $297/month per vehicle

Vehicle insurance: $108/month per vehicle

Employee benefits: $468/month per employee

Technician pay: $24.50-$30/hour

Sales/customer service rep pay: $15-$24/hour

Round trip costs: Double the hourly pay

New employee training: $2,856-$4,032 total

Average spend with Dispatch: $682/month

Average cost per delivery with Dispatch: $52.90

Your in-house delivery cost includes
paying an hourly salary for a round-trip
drive — instead of one-way with Dispatch.

Use Dispatch when your drivers are
already out, and you need to make a fast
delivery while avoiding overtime pay.

A technician waiting for a part to arrive in
order to complete a job, costs everyone
involved time and money.

Your employee's daily tasks are interrupted
when they have to take time out of their
day to complete deliveries.


