DISPATCH CASE STUDY

Movers Rock Transport

Movers Rock Transport LLC is a family-
owned business located in Linden, NJ.
They specialize in cargo and sprinter van
deliveries and provide reliable
transportation services to meet their
clients' needs.

Efficient, Reliable Growth with
Dispatch

Movers Rock Transport LLC began
partnering with Dispatch in 2023 by joining
our Courier Partner Network. Since joining
the platform, the partnership has become
integral to their operations, helping them
secure consistent work and reliable revenue
streams. "Dispatch now accounts for 30%
of our revenue," shares owner Reginald
Augustin.

The company previously relied on
strategies like Google ads, social media,
and local newspaper promotions to find
work for their drivers. Joining the Courier
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Partner Network transformed their
approach, streamlining the process and
allowing them to focus on providing
excellent service. The platform enables
them to manage their drivers’ workload,
see customer orders on the Dispatch
Network, and lets them send their own
orders to the network for fulfillment by our
independent contractor drivers.

Specialized Vehicles &
Exceptional Service

Movers Rock Transport operates primarily
with cargo and sprinter vans, vehicles
chosen for their versatility and efficiency
in handling a wide range of delivery
needs. This focus on specialization aligns
with Dispatch's commitment to
connecting drivers to the right
opportunities, ensuring seamless
operations for both businesses and their
customers.

By leveraging Dispatch’s platform,
Movers Rock Transport has
expanded its capabilities and built a
reputation for reliable delivery
services. "We started with one
cargo van and one driver, with the
help of Dispatch we're looking to
expand our operations with more
vans and drivers," Reginald
expressed.

Encouragement for New
Partners

For other small delivery businesses
considering joining Dispatch,
Reginald has a simple message:
"Get on board with Dispatch." The
platform’s support and job
opportunities have played a key role
in Movers Rock Transport's growth
and success, empowering them to

achieve more in a competitive
industry. D



